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HA OKA3AHME TOCTVIHMYHBIX
YCAYT

rocresom AOM

rrr Cupuyc

UIT TTpuxoapko Cepreit Bacuanesmu (OI'PHIIT 315236700013496) aeiicTByIOIuii Ha OCHOBAaHUA
CBIJETeABCTBA O TOCYJAApPCTBEHHON peructpanuy (PU3NMIeckoro AuIila B KadecTBe UHAUBUAYaABHOTO
npeanpunuMareas cepua 23 No 009626758, MecTto HaxoXAeHMs IOpugudeckoro aAmna: 354349,
Kpacnogapckmii xpait, @T Cupuyc, nrr Cupuyc, yanna Ypunxoro, 4. 11r, uMeHyeMblil B JaabHelIeM
VcnoanuTeas, mpejaaraer A1000My I0pUANIECKOMY ¥ (U3UMUECKOMY AUILY, UMEHYeEMOMY B Ja/bHeNIreM
3aKasumMK, 3aKAIOYUTH HacTosmuit Joropop-odepty (4asee - J0ropop) Ha OKazaHUe ILAATHBIX TOCTUHIYIHBIX
ycayr B rocTeBoM gome - «['ocreBoit gom "/laBanga».

ITpeaao>xeHne orpaHNIeHO KOAMIECTBOM MeCT 11 HOMEPOB B TOCTEBOM JOMe.

B cootserctsunu ¢ nmynkrom 2 crateu 437 I'paskganckoro xogekca Poccuiickoit @eaepanmu (daaee -
I'K P®) B cayyae OpUHATHSA M3A0XKEHHBIX HUXKEe YCAOBUII M OILAaThl yCAYI, AUIIO, OCYIIeCTBASIONIee DTU
AEVICTBUSI, IIPOU3BOAUT aKIIeNT HTOV OPEPTHI ¥ CTAHOBUTCS 3aKa3uMKOM.

IToanpIM 11 6e30rOBOPOYHBIM aKIeIITOM HacTOsIel IMy0AMdHOM odepThl sABAsSeTCs OCyIeCTBAeHNe
3aKa3uMKOM OILAaThl IIpeaao>kKeHHbIX Vcnoanuteaem ycayr (crathbs 438 I'K PD).

Texcr HacTosmero Jorosopa pa3MelneH Ha caliTe rocteBoro goMma lavandaguesthouse.ru

Hacrosmas nybamynas odeprTa Ha OKazaHMe TOCTMHMYHBIX YCAYT sBAseTcsa /OroBopoM IIpesocTaBAeHIs
TOCTMHMYHBIX yCAyTr B rocteBoM Jome «locreBoit aom "/laBaHga"'», pacllOAOKEHHOM IIO aApecy:
Kpacnogapckmii kpait, @T Cupnyc, nrr Cupmyc, yamna Ypuikoro, 4. 11r (aaaee - Tocresoit aom),
3aKAlO4aeTcss IyTeM aklienTa IIyOAnM4HOM oQepThl Ha OKa3aHMe TOCTMHUYHBIX I UHBIX YCAYT U
peraamMeHTHpyeT HOPsAOK IIpeAoCcTaBAeHIs YCAYT U 00A3aTeAbCTBa, BOZHMKAIOIIVE B CBA3M C DTUM MeXAy
VcnoanuresaeM 1 3aKa3dymkoM.

HeorbemaeMoit yacTpio HacTosIell opepTel ABAAI0TC [IpaBnaa mpegoctaBaeHns yCcAyT B TOCTEBOM AOMe,
coraacHo ITocranosaenns I1pasureanctsa Poceniickoit @egeparium ot 09.10.2015 Ne 1085 «O6 yTBep>KAeHNN
ITpaBua npejocTaBAeHUsI TOCTUHUMYHBIX ycayT B Poccuiickoit @eaeparum» (IIpasnaa mpegocraBaeHms ycayr
B ['octesoM goMe pasmelieHbl Ha OPUIIMAABHOM CaiiTe TOCT@BOTO 40Ma).

1. TTPE AMET AOTI'OBOPA

Vcnoanuteas npejocraBaseT 3aKa3dMKy TOCTMHIYHBIE YCAYIM, ITOAHBINM IlepedeHb U II04pOOHOe
oImicaHMe KOTOPBIX OITyOAMKOBaHBI (B TOM 4ICA€, CBEAEHNs O IIPejoCTaBAsIeMOM HOMepe, lieHe HoMepa I
MHbIe HeOOXOAMMEIe CBeAeHII) Ha caiite lavandaguesthouse.ru rmocae ux npeasapuTeAbHOTO OPOHMPOBAHNSA
M onaaTel. Bribop m OpoHMpOBaHME YCAYT OCYLIECTBASETCA 3aKa3uMKOM CaMOCTOSITEABHO C IIOMOIIBIO
nHtepdeiica caiita lavandaguesthouse.ru B cooTBeTcTBMM C IIpaBudaMy OpOHMpPOBaHUA HOMEPOB AMOO Ha
OCHOBaHMM 3asBKM, HaIIPaBAEHHON IT0 9A€KTPOHHOJI ITOYTe NAM YCTHO II0 TeAe(OoHy.

1.1. Hacrosmmit 40roBop cocTaBAeH B COOTBeTCTBUM ¢ TpeboBaHusAMM I'paskgaHckoro kogekca PO, O3 «O6
OCHOBax TypMUCTUUeCKOi JAesiteabHocT B Poccuiickoit @eaepanmm» ot 24 HOsAOps 1996 roga Nel32- @3,
ITocranosaenus Ilpasuteanctsa P® ot 09.10.2015 N 1085 "O6 ytBepkaenun IlpaBma mnpesocTaBaeHust
TOCTMHUYHBIX ycayT B Poccuiickoit Qegepanun”, 3akona KpacHogapckoro kpas ot 27.11.2017 N 3690-K3 "O
BBEJAEHUI KypOpTHOro cbopa Ha Tepputopmuy KpacHojapckoro Kpas ¥ BHeCEHMM WU3MEHeHUil B 3aKOH
Kpacnogapckoro kpas "O6 agMUHUCTPaTUBHBEIX ITpaBOHApPYIIeHMAX', a TakXke APYTMMIU HOPMaTUBHBIMU
aKTaMI, AeVICTBYIOIMMH Ha Tepputopunu Poccniickoit Pegeparun.

1.2. VicoanuteseM IpUMEHAIOTCA CAeAyIOIye BUAB OpOHMPOBaHIL:

- TapaHTMpOBaHHOe OpOHMpOBaHMe - BUA OpOHMpOBaHM:A, HpM KOoTopoMm VlcmoaHmTean OXMjaer
3aKkasuMKa [0 pPacueTHOIO daca JAHdA, CJAeAyIOIero 3a JAHeM 3alllaHMpOBaHHOTO 3ae3ja. B cayuae
HecBOeBpeMeHHOI'0 OTKa3a OT OpPOHMPOBaHI, OITO3AaHNs AN He 3ae3/a IIoTpeduTeAs C HeTo MAM ¢ 3aKasuuKa
B3UIMaeTcs I14aTta 3a (paKTIIecKmii IIPOCTOl HoMepa (MecTa B HOMepe), HO He Doaee yeM 3a cyTKu. IToszaamm
OTKa30M CUMTaeTCsl OTKa3 OT 3aKa3a MeHee 4yeM 3a 24 yaca OT AaThl II1aHUPYeMOTO 3ae3/a.

- HeTapaHTMpPOBaHHOe OpOHMpOBaHUe - BN/ OpPOHMPOBaHN:A, NMPU KOTOpoM VIcrmoaHMTeab OXUAaeT
3akazumka 4O ONpeJeAeHHOIO 4Yaca, YCTaHOBAeHHOro licnmoanuteseMm, B JeHb 3ae3ga, IOCAe Yero
OpOHMpOBaHMe aHHY AVPYeTCs.

1.3. TloaTtep>kAeHNeM OpOHMpPOBaHM: BRHIOPaHHBIX 3aKa3dMKOM YCAYT ABASAETCSA TP TapaHTUPOBaHHOM -



daxT ocymiecTsAeHUs IAaTeXXa AIOOBIM CIIOCOOOM, yKa3aHHOM Ha caliTe, IIpM HeTapaHTUPOBaHHOM -
nHpOpMaIoHHOe MUChMO VcioarnTeAs.

Vcnoarutear BIpaBe OTKasaTh B OpOHMpPOBaHMM, ecAM Ha YKa3aHHYIO B 3asBKe JaTy OTCYTCTBYIOT
CcBOOOJHBIE HOMeEpa.

1.4. Mecro okazanus ycayr: Aapec: 354349, Kpacnogapckuii kpait, T Cupnyc, irr Cupuyc, yaniia
Ypuikoro, 4. 11r.

2. TTPABA 1 OBA3AHHOCTV CTOPOH

2.1. Vicrioanuteap obsi3aH:

2.1.1. B rTeueHme AeiicTsus HacTosimero Jorosopa okas3biBaTh 3aKa3dMKy yCAyTM COOCTBEHHBIMU CILAaMI,
CpeACTBaMU AU C IIpVBA€YEeHIEM TPETHIX AMNI].

2.1.2. CBoeBpeMeHHO IpeAOCTaBUTh J3aKa3uMKy HEOOXOAMMYIO U AOCTOBEpHYIO UH(pOpManmio o0
OKa3bIBaeMBbIX TOCTMHUYHBIX yCAyTax, o0ecreuynBaloniylo BO3MOXKHOCTD MX IIPaBUABHOTO BLIOOPA, MHCTPYKITA
Aas1 opopMAeHNUsI 3aKasa, O CTOMMOCTU IIPeJOCTaBASIEMBIX TOCTMHWYHBIX YCAYT B COOTBETCTBUU C
IIPeiiCKypaHTOM U CITOCODax MX OILAATEL.

2.1.3. Crporo coba104aTh HOPMBI OXpaHBl TPyAa ¥ TeXHMKM Oe30I1aCHOCTI.

2.1.4. YcrpaHATb HeAOCTaTKM, BO3HUKIILINE IIPY OKa3aHUM yCAyT 110 JOroBopy U B CPOKH, COTAacoBaHHbIe
Croponamu.

2.1.5. MVcroanmrtean He Bpape Oe3 coraacusl 3akasumka BBIIIOAHSTH AOIOAHMUTEABHBIE YCAYTHU 3a ILAaTy.
3aKas3uuK BIIpaBe OTKa3aThCsl OT OIAAThl TaKMX YCAYT, a €CAM OHM OIAadeHBl - HoTpeOdoBaTh OT Vcnoanureas
BO3Bpara yIA1a4eHHOM CyMMBI.

2.1.6. IlepeaasaTh 3aKka3umKy Bce HeOOXOAVMMBIE OpOpPMAeHHbIe AOKYMEHTHI, CBs3aHHbIE C pa3MelleHreM
U IpOXKMBaHMEM B TOCTUMHMIIE, IIpe40CTaBACHNEeM MHBIX AOTIOAHUTEABHBIX YCAYT.

2.1.7. B cay4yae HeBO3MO>KHOCTY OpOHMPOBaHMs Ha 3asBA€HHBIX 3aKa3uMKOM yCAOBIAX, MHPOPMIUPOBATH
00 TOM 3aKaszuMKa U IpeJA0KNUTh OpPOHMpPOBaHe Ha aAbTepHAaTUBHBIX YCAOBISIX.

2.1.8. IlpmuATh omaary ycAyr oT JakasuMka (B TOM UMCJAe Yepe3 TPeTbUX AUI]) IocAe HajleKalllero
odopMaeHNs 3aKa3a U YCIIEITHOTO OPOHMPOBAHN TOCTUHUYHBIX YCAYT.

2.1.9. Ilo npocnbe 3akazunka Oe3 4OIIOAHUTEABHO OILAAaThl OOeCIIeYNTD CAeAYIOIe BUABI YCAYT:

a) BBI30B CKOPOI IIOMOIIMN, APYIMX CIIeMaAbHBIX CAYXKO;

0) mo0Ab30BaHIE MeANIINHCKOM aIlTeUuKOT],

2.2. 3aKka3ymK oOs3aH:

2.2.1. Osnaxomurscs c [IpaBuaamy mpoXKmMBaHMS, C HACTOAIIUM /OTOBOPOM U MHBIMM BHYTPEHHUMU
peraaMeHTHpPYIONIUMI JOKyMeHTaMM, CBA3aHHBIMM C OKa3aHMeM 3asBA€HHBIX YCAYT U cO0AI0AaTh UX.

2.2.2. He npucrtynath X opOpMAEHMIO 3aKa3a, IIpeaBapUTeAbHO He O3HAKOMUBIINCH C IIpaBUAAMU
Vcnoanurteas. Ecan 3aka3umk IMpUCTYIMA K OPOPMAEHHUIO 3aKasa, TO VIcmoaHmMTeab BIIpaBe CUMTaTh, YTO
3aKa3uMK ITOAHOCTBIO O3HAKOMAEH I COraceH C MpaBuAaMIA.

2.2.3. VYkaspiBaThb aKTyaAbHYIO KOHTaKTHYIO I II€PCOHAAbHYIO MH(pOPMalMIO IIPHU perucrpauum u
opopmaennn 3akasa (P.J1.0., Homep TeaedoHa, agpec, e-mail, rpa’kaaHCTBO).

2.2.4. VYkaszaTb U IIPOBEpPUTH IIPM 3aKa3e KOPPEKTHOCTh BCeX HEOOXOAMMBIX AQHHBIX A4S OPOPMAEHILT
3aka3a. B cayuae, xorga 3akaszumk OTKas3aAcs IPejOCTaBUTh HEOOXOAUMEBIE AaHHBIE, AW JaHHbBIE OKa3aAlCh
HeJ0CTOBEePHBIMY, TO VICII0AHNTeAD BITpaBe OTKa3aTh B IIPeJOCTaBAeHUN YCAYT.

2.2.5. OnaaTuth OpU TapaHTUPOBAaHHOM OpPOHMPOBAHUM B IIOAHOM OOBeMe CTOMMOCTh IEPBBIX CYTOK
3aKa3a MAM BCIO CyMMY LIeAMKOM B TOpsjKe, yKazaHHOM VlcmoaHmTtesem B Iporiecce opOpMAEHM: 3aKa3a,
IIpy HeTapaHTMPOBAaHHOM OPOHMPOBaHMM ONAATUTh 3aKa3aHHbIe ycayry VicmoaHuTeas 40 3ae3la B pasmepe U
NopsI/Ke, yCTaHOBAEeHHEIe HaCTOSIINMM /JO0TOBOPOM U AMCTBYIOIINM IPeICKypaHTOM.

2.2.6. 3akasumMk JaeT coraacue Ha 0OpaOOTKy M XpaHeHHe CBOMX IIePCOHAABHBIX AAHHBIX,
IIpeAOCTaBAeHHBIX 4451 00pabOTKM 11 0pOPMAeHMsI 3aKa3a M OKa3aHMs TOCTMHUIHEIX YCAYT.

2.3. 3aka3uuK BIIpaBe:

2.3.1. OdopmaaTs 3aKa3 Ha OPOHMpPOBaHME TOCTMHUYHEIX YCAYT C MCIIOAB30BaHMEM MHTepdelica caiita
TOCTEBOTO JOMa, 3BOHKa IO TeAe(POHy M IPOYMMM CIIOCODaMM, yKasaHHBIMM Ha carite. ITpu sTom 3akazdumk
IIpU3HAeT, YTO B cAydyae MCIIOAL30BaHMS cepBuca VIcroaHuTeass OH B IIOAHOV Mepe M 0Oe30rOBOPOYHO
IIpUHUMAaeT ycAoBus Jorosopa B HE3aBMCMMOCTH OT TOTO, KaKMM CIIOCOOOM OBLA COBepIIeH 3aKa3.

2.3.2. Orkazarbcs OT 3aKa3a MAM M3MEHUTh 3aKa3 TOABKO IOcAe coraacosanusi ¢ lcrioanureaem B
yCbMeHHOM popMe.

2.3.3. BriObmpats criocob oraaThel 3aKasa U3 IPeaAoKeHHBIX Ha caliTe. BIOpaHHEIN 3aKa3dmKoM CIIOCO0
OILAaTHl YKa3bIBAaeTCs B 3asBKe U J0AXKeH OBITh MmoATepKaeH Vicroanurteaem. O0sa3aTeAbCTBO 3aKazunKa 110
orare yCAyT CYMTAeTCs BBHIIIOAHEHHBHIM B MOMEHT 3adlCAeHUs JAEeHeXXHBIX Cpe/ACTB Ha pPacyeTHBIN cJeT



VicnoaHuTeAst AV B MOMEHT ITOCTYIIA€HM: A€HEeKHBIX CPeacCTs B Kaccy ['ocTeBoro goMa.

2.3.4. CaMoOcCTOsITeABHO IPOBEPUTD JaHHBIE 3aKa3a B IIOATBEPIKAEHNI OpOHMPOBAHUS VAN 3asiBKe IIepe/,
OpoHMpOBaHMEeM TOCTMHMYHLIX YCAYI. 3aKa3dMK HeceT IIOAHYIO OTBeTCTBeHHOCTh 3a JOCTOBEPHOCTh U
IIPaBOMEPHOCTH AAHHBIX, UCIIOAB30BAHHBIX UM IIpU OPOPMAEHNN 3aKa3a.

2.3.5. 3axasumMk MMeeT IIpaBO B AI000I MOMEHT OTKa3aThCsl OT TOCTMHMYHBIX YCAYT, IPU BTOM 00s13aH
IIpOM3BECTU B3aMMOpacyeThl CO CAYKOOI1 pasMmelreHMs Ha ycaosusix ['ocreBoro goma B COOTBETCTBUU C
ITpasmaamm mpoKuBaHM.

2.3.6. Ilpu BHeceHUM M3MEHEHMII B 3aKa3, KAaCAIOIINMXCsl CyIIeCTBeHHBIX YCAOBUII MPeAOCTaBACHUs yCAYT
(n3MeneHme MecTa IpeObIBaHM:A, AaThl Hadala MAM OKOHYaHUs IIPejOCTaBAEHMS YCAYT U T.A.), AaHHbIe
M3MEeHeHMsI CYMTAIOTCsl HOBBIM 3aKa3oM Ha OpOHMpOBaHMe TOCTMHUYHBIX YCAYT, IIPM DTOM IIepBUYHBIN 3aKa3
NOAAEXUT aHHyAAuuyu. JaToii M3MeHeHMs WAM aHHyAsAIMM 3aKa3a C4uTaeTcsl Jara IIOAY4eHMS
VcrioannTteaeM cOOTBETCTBYIONIETO 3asBAeHM: daKa3uMKa.

2.4. Vicnoanurean Brpase

2.4.1. TpebGosaTp OT 3axkazumKa IIpUAEP>KUBATLCA COOAIOAEHNS BCeX MpOolleayp 3akada U OpOHMPOBaHIs
TOCTMHMYHBIX YCAYT CTPOTO II0 IIpaBulaM, M3A0KeHHBIM Ha caliTe 11 B AzaHHOM /Jorosope.

2.4.2. TpebGosaTb  IpeAOCTaBUTb  JaKasuMKa  AOKYMEHTBHl,  IIOATBEP>KAAIOIINe  A0CTOBEPHOCTD
IpeA0CTaBAeHMsI AUYHBIX JaHHBIX IIPY pa3MelleHIA.

2.4.3. TpebosaTh OT 3aka3uMKa OILAaThl IIEPBBIX CYTOK IIPOXXMBaHUA MAM TIOAHOM CTOMMOCTU
IIpOM3BeA€HHOIO 3aKa3a, B 3aBMCUMOCTH OT YCAOBUI OpOHMPOBaHMA.

2.4.4. Orkazarh B pasMellleHNM 3aKa3uMKy IIpy HapyIIeHUM IpaBua MpeObisaHus B I'octeBoM AoMe, Ipu
HapyILIeHUU YCAOBMII OIAAThl 3asBAEHHBIX YCAYI, IIpM OTKaze OT cordacus ¢ ycaosmsmu Jorosopa u
BHYTPEHHUMMU perAaMeHTUPYIOIMU 40KyMeHTaM 1, OIIpeAeAsIOIIMMY HOPsIAOK ITPOKMBaHIAS.

2.4.5. VYaepxupath ¢ 3aKa3uMKa 1AM TpeOOBaTh OILAATLI II0OAHOM CTOMMOCTU OKa3aHHBIX YCAYT,
IPUYMHEHHOTO yiiepOa 3aKa3ulKoM Ha ycA0oBIsIX 'ocTeBoro 4oMa, ykasaHHBIX B IIpeIICKypaHTe.

2.4.6. Ilopsaok ydera, XpaHeHMs M yTuAM3aUMM (YHUYTOXKeHM:) 3a0BITHIX Bemlell B l'octeBoM gome
onpegeasercs Vicnoanureaem.

3. TTOPAAOK EPOHMPOBAHVIA V1 OKA3AHIVIS YCAYT

3.1. CroMMOCTb TOCTMHMYHBEIX YCAyT, a TakXe JONOAHMUTEABHBIX YCAYyT PacCUMTBHIBAETCS COLAacHO
AEVCTBYIOIIEro Ha MOMEHT OKa3aHMs yCAYyT IIpeiicKypaHTa. B cTOMMOCTh TOCTMHIYHBIX YCAYT He BKAIOYAeTCs
KypOPTHBIN cOOp, ycTaHOBAeHHBII Ha Tepputopun OT Cupuyc sakoHOAaTeABHBIMY aKTaMI.

3.2. B cayuae rapaHTMpOBaHHOTO OPOHMPOBaHM: HOMEP CYMTaeTCsl 3a0pOHMPOBAHHBIM:

AAs1 3aKa34MKOB - OPUAMYECKMX AULL: IIpy BHeceHnn 3akazuukoM 100% mpeaonaatsl 3a ycayru
T'ocresoro goma. Ilpu Haauuum mexay Vicmoanuteaem u 3aka3uMKOM AOTOBOpPa, 3aKPeMASIOIIEro MHbIe
yCAOBU OILAATHI, TPUMEHAIOTCA YCAOBIS MHOTO 40TOBOpA.

AAs1 3aKa34MKOB - PU3MIECKUX AUIL: IIPY ITOCTYILAeHIH IIPeAOIlAaThl Ha pacyeTHhIN cyeT VicnoanuTteas
anbo B Kaccy I'octeBoro goMa (coraacHo ycaosuii OpoHuposanus VicrioanuTeAas).

3.3. B cayuae omaaTel OaHKOBCKOM KapToii depe3 VIHTepHeT 3aka3umk OOA3YyeTCs MOAb30BaThCA TOABKO
0aHKOBCKOI KapTol, NpuHajaexarieli 3akasunky. Bo msOexanme momeHHmdectsa Vicmoanmrteab umeeT
IIpaBO MPOBEPUTD IAATEX U 445 Pa3pelieHs BO3MOSKHBIX BO3HUKIINX BOITPOCOB CBA3BIBAETCA C 3aKa3UMKOM.

3.4. Ycayru mpeAOCTaBASIOTCS B COOTBETCTBUU C HaaudmeM CBOOOAHBIX MecT B l'ocTeBoM JoMe Ha aaTty
3ae3aa 3akasumka. [Ipy rapaHTMpOBaHHOM OPOHMPOBAHUM MeCTa IIPeJOCTaBAAIOTCA B COOTBETCTBIM C 3asBKOM
Ha pasMenieHne. [apaHTiposaHHOe OpOHMpOBaHNME COXPaHJAETCs A0 PacyeTHOTO Jaca AHs, CAeAYIOIIero 3a
AHeM TIOATBEP>KAEHHOTO 3ae3ja 3Jakasumka B loctepoit aom. Ilpm omosganmm Oosee, yeM Ha CyTKI,
rapaHTHpPOBaHHOe OPOHNMPOBaHMe aHHY ANPYeTCsI.

3.5. B cayyae HerapaHTMpOBaHHOTO OpPOHMpPOBaHM:A HOMep cOXpaHsgeTcsa 3a 3akasumkoM o 18:00 gms
3ae3da, AMOO B cAydae, ecAM 3aKa3uMK OT3BaHMBAeTCS 3a CYTKM A0 AaThl 3ae3da, AuOO coobiraeT o0 STOM B
MMChMeHHOI popMe (TI0 HAeKTPOHHOI TI04Te), Jajee OpOHMPOBaHMe aHHY AUPYeTCs.

3.6. Ilaata 3a mpoxXupaHuMe B OTede B3UMMaeTCs] B COOTBETCTBUM C eAMHBIM pacdeTHBIM YacOM.
VcrioannreaeM ycTaHOBAEH CAeAyOIIMII MHOPsAAOK 3ae3ja U Bhledga: Bpems 3ae3ga - 14:00 mo mecTHOMY
BpeMeHHU, Bpemsl Briedaa - 12:00 mo mecTHOMY BpeMeHI.

3.7. PacueTHOe BpeM: yCTaHaBAMBAETCS HA MOMEHT CJaul KAIOUel B CAy>K0e pasMeIeHs.

3.8. B cayuyae onosganus 3aka3uMKa C HETO B3MMaeTCs KpoMe ILAaThl 3a OpOHMpOBaHMe TakKe ILlaTa 3a
JaxTigeckuit mpocToit HoMepa (MecTa B HOMepe), HO He 6oaee yeM 3a cyTku. [Ipn onosaanun Ooaee geM Ha
CyTKU OpOHb aHHY AUPYETCs.



4. OTBETCTBEHHOCTDH CTOPOH

4.1. 3akazumk IpejcTaBAseT UHTepechl BCceX AUI, YKa3aHHBIX B 3aKade MU IIePCOHAABHO HeceT
OTBETCTBEHHOCTh Ilepes VIcroaHuTeseM 3a HIpaBUMABHOCTD COOOIIEHHBIX B 3asBKe JaHHBIX O HUX, 3a
BBITIOAHEHUEM BCEMU AUIAMU BCEX 00s3aTeAbCTB, BKAIOYAs 00Os3aTeAbCTBA IO OIlAaTe 3aKa3da U oOIlarte
mTpada B cAyJae OTKa3a OT OKa3aHIUs TOCTMHIIHEIX YCAYT (BKAIOYAsI He 3a€3/).

4.2. Vicnoanuteab He HeceT OTBETCTBEHHOCTU 3a HECOOTBETCTBME IIPeAOCTaBASHHOIO OOCAy KMBaHIS
OXXUAQHNAM 3aKas3ulKa U ero CyOBbeKTUBHON OIeHKe.

4.3. VicmoaHmuTeab He HeceT OTBETCTBEHHOCTM B CAydae HEMCIIOAHEHNS MAM HeHaAAeXKaIllero MCIIOAHEeHV
YCAYT CO CBOEII CTOPOHBI 1AM CO CTOPOHBI TPEThMX AN, BOSHUKILIETO 13-3a HeAOCTOBEPHOCTH, HE40CTaTOYHOCTH
AU HeCBOEBPeMEeHHOCTH IIOATBepP>KAAIONIUX CBeAeHMII M AOKYMEHTOB, IIpejoCTaBA€HHBIX JaKa3uMKOM, a
TaK>Ke BO3HUKIINX BCAGACTBME APYIMX HapyIleHni yCAOBuii HacTos1ero /oropopa co CTOpoHbl 3aKka3dmka

4.4. 3aka3uMK B COOTBETCTBUU C 3aKOHOAaTeAbCTBOM Poccuiickoii Peaepanu Bo3MeliaeT yiepO B caydae
yTpaThl NAM IOBPEXAEHIs MMYIIeCTBa FOCTEBOTO 40Ma, a TaK>Ke HeCceT OTBETCTBEHHOCTh 3a MHbIe HapyIIeHs.

45. Tlo BceM oOcCTaabHBIM BOIpOCaM, He MpPeAyCMOTpeHHBIM B HacrosmeMm Jorosope, CTopoHHI
PYKOBOACTBYIOTCSI AEVICTBYIOIINMM 3aKOHOAaTeabcTBOM Poccuiickonn ®egepanym. Bce BO3MOKHBIE CIIOpEI,
BBITEKaIOITe 13 HoAoxeHuit Jorosopa, OyayT paspemiarthest B cydax Poccuiickoin Pegepaniny B COOTBETCTBIN
C AEVICTBYIOIIUM 3aKOHOAaTeAbCTBOM Poccniickon Pegepanym.

5. 3AKAIOUUTEABHBIE ITOAOXEHVIA

5.1. Hacrosmmii Joropop BCTyIlaeT B CHAY C MOMEHTa Hayala mporjecca odopmaeHust CropoHamu
pasMenienns (IpYU HACTYILA€HUM OAHOTO U3 CAeAYIOLIUX COOBITHUI): AMIHOTO 3aII0AHEHNs 3aKa3uMKOM aHKeThl
yCTaHOBAEHHOTo oOpasija (MAM 3aKa3a TOCTMHMYHBIX YCAYT B (pOopMe OpOHMPOBaHMA); ONAAThl 3aKa3uMKOM
IIpeAOCTaBASIeMBIX YCAYT B HaAWYHON uAM Oe3HaamuHoii ¢opme; Bblgaun VicmoanmrteseM JOKYMEHTOB,
YCTaHOBAEHHOIO 00pasiia, MOATBEP>KAAIOIIMX TOoAydeHMe OT 3aKaszuMKa AEHEXHBIX CPeACTB, IOAIIMCAHUs
KapThl TOCTS MPU 3acedeHnn B I'ocTeBoit 40M, U AEICTBYeT 40 MCTeUeHMs OILAa4eHHOTO 3aKa3uMKOM BpeMeH!
IpoxuBaHus B [ocTeBoM goMe.

5.2. CsegeHus o npeaocTaBAsgeMOM HOMepe, CTOMMOCTM TOCTMHUYHBIX yCAYT M IEPUOAe ITPOKMBAHMS
(aaTbl 3ae34a 1 BbI€34a), O HOMepe OPOHM YKa3blBaeTcs B cueTe M KBUTaHIMY 00 oriaare.

5.3. 3aka3uuk BIIpaBe B AI000I1 MOMEHT OTKa3aThCsl OT ycayr Vcnoannurteas. OTkas 3akazumka BAedYeT 3a
coDoI1 ITpeKpallleHue rnepes HUM BceX 00s3aHHOCTe VIcroAHuTeAs1 ¢ MOMEHTa TaKOTo OTKasa.

5.4. Vlcnoanuteas BIIpaBe B OAHOCTOPOHHEM IOpPsAKe pacTOPTHYTh HaCTOs UL /OTOBOP.

5.5. VicroanuTeanb BIpase U3MEHATh YCAOBM: HacTosero Joropopa u ero Ilpuaosxkennii, BBOAUTH HOBbIE
ITpnaoxenus x HactoseMy Jorosopy Oes npeaBapUTeAbHOTO YBeOMAeHMs. 3aKa3uMK, 3Has O BO3MOXKHOCTH
TaKMX M3MEeHeHMI, COTAaceH C TeM, 4TO OHU OyAyT Mpou3BoAUThCA. Ecan 3akasunk MpogoasKaeT 110Ab30BaThCs
ycayramu VicroanuTeas TocAe TaKuMX WM3MEHEHMII, 9TO O3HayaeT ero coriacue C HUMH. 3aKa3uMKy
rapaHTupyercs KOHPUAEHIINAABHOCTh AQHHBIX, ITPeJOCTaBAEHHEIX UM C 11eAbI0 OpPOHMPOBAHMUSA TOCTUHUYHBIX
yCAYT.

5.6. Bo Bcem, uyto He mnpeaycMoTpeHo HactosmuM JorosopoM, CTOpOHBI PYKOBOACTBYIOTCS
AEMCTBYIONTUM 3aKOHOAaTeAbcTBOM Poccuiickoit Pegeparmm.

VuanBuayaabHbIi npeanpunaumaTeas [puxoapko Cepreit Bacuanesiy
VIHH 231703677106,

OI'PHIIT 315236700013496,

IOp. aapec/ITourossiit agpec: 354349, KpacHogapckuii Kpaii,
rrt. Cupnyc, ya. Ypuukoro, 4. 11 r

8(999)650-09-22,

email: info@lavandaguesthouse.ru,

OUAVIAA "TOXXKHBIN" TTAO "BAHK YPA/ACUB"

p/ca 40802810047850000934,

BIIK 040349700,

K/c 30101810400000000700




	1. ПРЕ ДМЕТ ДОГОВОРА
	2.1. Исполнитель обязан:
	2.3. Заказчик вправе:
	2.4. Исполнитель вправе
	3. ПОРЯДОК БРОНИРОВАНИЯ И ОКАЗАНИЯ УСЛУГ

